
SNCP APP usage guide

Before viewing this document, make sure that 
the EV charger is connected to the network.NOTE



Download method

1、Download APP

Open the application download 
program, enter SNCP in the search 
bar, and click Install.

2、privacy policy

After downloading, click Open. 
The user agreement and privacy 
policy will pop up. Click Agree and 
continue after reading.

3、Sign in

Automatically jump to the login 
interface after agreeing to the 
relevant agreement of the platform



Registered account

1、User registration

Click User registration,Jump 
to the registration application 
interface.

2、Apply for

Enter basic information and 
email account,Click to get 
the verification code.

3、Apply for

Enter the verification code 
of the mailbox.



Add EV charger

1、Add EV charger

Click + at the top right corner 
to select to add a charging 
pile.

2、Devices added

Add successful function, 
display the currently added 
device



Charging process

1、Select an EV charger

Click the Charge Point icon to 
enter the device page.

2、Select connector 

Select the connector A and click 
the 'Start charging' button to 
enter the charging page

3、Start charging

Start charging, check the 
charging duration, current, 
voltage, power, etc.



Appointment charging

1、Select connector 

Select the connector A and click 
the ‘Book now' button to enter 
the appointment page.

2、Add appointment

Click + at the top right corner to 
to select the start and end time.

3、Appointment record

The list of appointment records 
shows that charging will start 
when the time is up.



Power regulation

1、Charger detail page

In the ‘Parameters’ module,
Click this      icon

2、Power regulation

Slide the scroll bar to set the 
power level.


